PRIVACY POLICY

Introduction
Hodges Capital Management, Inc., and its affiliates (collectively referred to as “Hodges Capital,” “we,” “us,” or “our” herein) provide discretionary and non-discretionary portfolio management investment services, research and performance monitoring to nonprofit institutions, family offices, corporate and public pension funds, public authorities, and sovereign wealth funds. Hodges Capital and its employees place a high priority on protecting sensitive personal and financial information. We do not disclose clients’ confidential information, or that of former clients, except as permitted by you, required by law, or as otherwise detailed in this Privacy Policy.
This Privacy Policy describes what personal information we collect, how we use and share that information, and your choices concerning our data practices. California residents should scroll down to the “Additional Information for California Residents” section for additional information regarding their privacy rights.
What Personal Information We Collect and From Where We Get It
We may collect personal information about you from your discussions and correspondence with us, from legal documents, from information you supply about your investments or portfolio, from your incoming wire transfers or invoice payments, and from applications and other forms completed by you on our website, online platforms, or other media or provided to us by your authorized representatives and other fiduciaries. We may also collect personal information from email correspondence, telephone calls, paper communications, social media, our own websites, and online platforms, or when you subscribe to our newsletter, visit our offices, enquire about or request products, goods, services, or other information from us, provide products or services to us and attend trade events such as conferences or exhibitions. This information may include contact details, biographical data, income, transaction history, assets, risk tolerance, wire transfer instructions, banking details, tax identification, social security, government issued identification and account numbers, as well as information on your investment assets.
For those visiting our websites, online platforms or engaging us through social media, we may collect information relating to IP addresses, social media handles and usernames. When you visit, use, and interact with the website, we and service providers acting on our behalf may use cookies and other tracking technologies to automatically receive certain information about your visit, use, or interactions. For example, we may monitor the number of people that visit the website, peak hours of visits, which page(s) are visited, the domains our visitors come from (e.g., google.com, yahoo.com, etc.), which browsers people use to access the website (e.g., Chrome, Firefox, Microsoft Internet Explorer, etc.), broad geographical information, and navigation pattern. For more information on how we use cookies, please see our Cookie Policy at hodgescapital.com Recipients of personal data are employees and third parties who have contractually agreed to provide similar technical and operational, security and privacy measures as Hodges Capital.
How We Use Personal Information
We may use personal information for the following purposes:
· To provide our portfolio management investment, research, and performance monitoring services;
· To respond to your inquiries, comments, feedback, or questions;
· To send administrative information to you, for example, information regarding our website or services and changes to our terms, conditions, and policies;
· To analyze how you interact with our website;
· To maintain and improve the content, functionality, and security of the website;
· To deliver and measure the effectiveness of our advertisements and marketing communications;
· To develop new products and services;
· To prevent fraud, criminal activity, or misuses of our website and services, and to ensure the security of our IT systems, architecture, and networks;
· To comply with legal obligations and legal process; and
· To protect our rights, privacy, safety, or property, and/or that of our affiliates, you, or other third parties.
 
Our Basis for Processing Your Personal Data
The following are some of the ways we may lawfully process your personal data:
· Consent: processing to which you have agreed;
· Performance of a Contract: processing necessary for the performance of a contract to which you are a party, or for the taking of steps at your request with a view to entering into a contract;
· Legal Obligation: processing necessary for us to comply with a statutory or regulatory obligation and
· Legitimate Interests: processing necessary for the purposes of legitimate interests pursued by us except where our interests are overridden by your interests, fundamental rights, or freedoms such as; marketing activities, provided the use is proportionate, has a minimal privacy impact, and you would not be surprised or likely to object, or in cases in which we have performed a legitimate interest impact assessment.
 
Sharing and Disclosure of Personal Information
Unless expressly agreed otherwise, we may disclose the personal information described above to custodians, investment managers, and other nonaffiliated companies or individuals, such as legal, audit, and tax advisors, in the manner and to the extent permitted by you or as required by law. We may also disclose the information described above to other nonaffiliated service providers, such as providers of reporting data, data storage and for our everyday business purposes in supporting our provision of services. To the extent possible, we require third parties to respect the security of your data and to treat it in accordance with the law.
 
 
Your Choices in Relation to Personal Information
It is important that the personal information we hold about you is accurate and current. Please keep us informed if your personal information changes during your relationship with us. Depending on where you live, you may also have rights and choices which you can exercise with respect to the data we hold on you. If you are a California resident, please review the Additional Information for California Residents section below for information regarding your rights.
 
Retention and Destruction of Personal Information
We take reasonable steps to ensure the accuracy of the information we hold about you. We will not use your personal information unless it is (to our knowledge) accurate and up to date. We typically will only retain your personal information for as long as necessary to fulfill the purposes we collected it for, including for the purposes of satisfying any legal, accounting or reporting requirements. To determine the appropriate retention period for personal information, we consider the amount, nature, and sensitivity of the personal information, the potential risk of harm from unauthorized use or disclosure of your personal information, the purposes for which we process your personal information, whether we can achieve those purposes through other means, and the applicable legal requirements.
In some circumstances we may anonymize your personal information so that it can no longer be associated with you, in which case we may use such information without further notice to you. When the purposes for which we have collected the data have ended, we will retain and securely destroy your personal information in accordance with our policy, applicable laws, and regulations.
 
Children
Our website and services are not directed at children who are under the age of sixteen. We do not knowingly collect personal information from children under the age of sixteen. If you have reason to believe that a child under the age of sixteen has provided personal information to us through the website or our services, please contact us and we will endeavor to delete that information from our databases.
 
Links to Other Websites
The website may contain links to other websites not operated or controlled by us, including social media services (“Third Party Sites”). The information that you share with Third Party Sites will be governed by the specific privacy policies and terms of service of the Third-Party Sites and not by this Privacy Policy. By providing these links we do not imply that we endorse or have reviewed these sites. Please contact the Third-Party Sites directly for information on their privacy practices and policies.
 
Third Party Tracking and Do Not Track Signals
We and service providers acting on our behalf may use cookies or other tracking technologies on our website to collect certain information about your browsing activities over time and across different websites following your use of the website. [Our website currently does not respond to “Do Not Track” (“DNT”) signals and operates as described in this Privacy Policy whether or not a DNT signal is received. If we do respond to DNT signals in the future, we will update this Privacy Policy to describe how we do so.] For more information on how we use cookies, please see our Cookie Policy at hodgescapital.com.
 
Security
Unfortunately, the transmission of data over the internet is not completely secure. Although we will use our reasonable commercial efforts to protect your personal information against loss, misuse, unauthorized alterations, or interception, we cannot guarantee its security. All clients who access performance data and other investment information from our website receive unique login and password identifiers, and it is your responsibility to protect your login information.
 
 
Additional Information for California Residents 
In accordance with the California Consumer Privacy Act (“CCPA”), this section is intended to inform California residents of (1) the personal information that we collect and how we disclose that information, and (2) the privacy rights California residents may have relating to their personal information and how those rights can be exercised.
 
 
California Consumer Privacy Act (“CCPA”) Rights
The CCPA provides California residents with specific rights regarding their personal information. This section describes your rights under the CCPA and explains how to exercise those rights. Subject to certain exceptions and exclusions, California consumers have the following rights in relation to the personal information we collect:
· The right to request that we delete and direct any service providers that have received that personal information to delete, the personal information that we have collected and retained.
· The right to request that we disclose certain information to you about our collection and use of your personal information over the past 12 months.
· The right to opt-out of the sales of your personal information. (Hodges Capital does not sell your personal information.)
· The right not to receive discriminatory treatment for the exercise of the privacy rights conferred by the CCPA.
 
Exercising Your Rights: California residents can exercise the above privacy rights by calling 833-629-2240. 
 
Verification: To protect your personal information from unauthorized access or deletion, we may require you to verify your credentials when you submit a request to know or delete Personal Information. If you do not have an account with us, or if we suspect fraudulent or malicious activity, we may ask you to provide additional personal information for verification. If we cannot verify your identity, we will not provide or delete your personal information.
 
Authorized Agents: You may submit a request to know or a request to delete your personal information through an authorized agent. If you do so, we may require the agent to present signed written permission to act on your behalf, and you may also be required to independently verify your identity with us and confirm that you have provided the agent permission to submit the request.
 


Changes
We may change the terms of this Privacy Policy from time to time. You may find a current version of this policy posted on our website at www.hodgescapital.com.
T: 833-629-2240


